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1
Introduction

This guide is for courses started on or after 

September 2006.  If you started your course prior to this, you should contact your awarding authority for support arrangements.  Contact details can be found in section 13.

If you are going to study a higher education course at college or university you may need funding for any fees, living costs and disability-related costs you may have.  This booklet contains information about the student support that is available in higher education.  It covers undergraduate higher education courses, including:

· a first/Bachelor’s degree 

· an undergraduate Master’s degree 

· a Higher National Diploma (HND) or Higher National Certificate (HNC)

· a National Vocational Qualification (NVQ 4 or 5) linked with a degree, a Diploma of Higher Education (DipHE) or other job-related courses such as a Diploma in Social Work (DipSW) 

· most foundation degrees 

· some vocational courses.

Foundation/Access courses

You may need to complete a foundation year before you can begin your degree course.  If it is an integral part of your higher education course then you will be eligible for higher education (HE) student support.  Access courses generally prepare you for higher education study and as a result, are usually considered further education and therefore will not attract higher education funding.  Refer to Skill’s information booklet Funding for disabled students in further education for more information about the support that is available at this level.

2
Awarding authorities

You should apply to one of the following agencies for higher education government funding:

· in England & Wales your local authority (LA) (formerly local education authorities)
NB in some areas of England your student support arrangements may be being dealt with by the Student Loans Company (SLC). This is a new system that is being tested for this year.
· in Northern Ireland your local Education and Library Board (ELB)

· in Scotland the Student Awards Agency for Scotland (SAAS).
Throughout this booklet the term ‘awarding authority’ refers to whichever of these agencies applies to you.

All awarding authorities use standard application forms which you can gain from them directly or from their websites.  It is important to apply for funding immediately after applying for your course, so the funding is available at the start of your course.  You must apply for funding within nine months of the first day of the academic year for support for that year and any remaining years.  Depending on special or extenuating circumstances, awarding authorities may extend this deadline.

Awarding authorities (or SLC in pilot areas), determine how much loan/grant you are entitled to receive, if any, and how much, if anything, you will have to contribute to your tuition fees.  You then apply to the Student Loans Company (SLC) for your student loan once your awarding authority has established the amount of loan you are entitled to.  

3
Private Higher Education Institutions

Awarding authorities do not fund higher education courses at private institutions.  Instead students can take out a loan of up to £3,000. This will not be means-tested.

4     How income is assessed
Your household income - parents

If you are considered dependent on your parents’, their residual income (the remaining amount once specific allowances have been deducted from their gross income) will be assessed to determine entitlement for the Maintenance Grant and Special Support Grant.  This includes income of a relevant partner.

Independent student

· If you are an independent student, the LA (or the SLC) will not take your parents’ income into account.

You are an independent student if you meet one of the following conditions:

· You have care of a child or children on the first day of the academic year for which you are applying for support

· You are 25 or over before the start of the academic year for which you are applying

· You have been married or entered into a civil partnership before the start of the academic year for which you are applying for support

· You have no living parents

· You have supported yourself for at least 3 years before the start of the academic years of your course  

Contact your awarding authority for more details.

5
Eligibility for funding

Personal eligibility

You must be ordinarily resident in the United Kingdom (UK) three years prior to the academic year in which your course starts.  You can contact the Department for Education and Skills (DfES) for exceptions to the three-year residence requirement.  You should also have settled status, which means you should be ordinarily resident in the UK without being subject under the Immigration Act of 1971 to any restrictions on the amount of time you can remain in the UK.  

Course eligibility

Most full-time or sandwich higher education courses in publicly funded UK institutions are automatically designated.  Nearly all initial teacher training (ITT) courses, including part-time and those offered by the School-Centred Initial Teacher Training scheme, are eligible for the full-time support.  Other courses at the same level may be designated part-time courses, and attract a different package of support.  Contact your awarding authority to find out if the course you want to do is designated and eligible for support. You can also gain this information from the Department for Education and Skills (DfES) website www.dfes.gov.uk/studentsupport/des_.shtml.

Previous study

Support will be available for the length of your course, plus one extra year if needed, less any years of previously supported higher education study.

With the exception of supplementary grants, further support will generally not be available to students who have used up their entitlement to funding. However, maintenance loans will continue to be available to students who do not already have an honours degree from a UK institution, and to students who are on a course leading to a professional qualification in a number of areas, including medical doctor, dentist, veterinary doctor and architect.  

Regardless of whether or not you have studied at undergraduate level before, you will still be eligible Disabled Students’ Allowances (DSAs).

Repeat study, transferring courses and 

taking time out

Awarding authorities can use their discretion to fund students who have to repeat a subsequent year of your course.  Local Authorities (LAs) in England and Wales are asked to look favourably on funding students who have to repeat study because of their disability.  SAAS will consider funding repeat study for medical or strong compassionate reasons.  ELBs will look at each case on an individual basis.

It may be possible to transfer your student support to another course, or even to a different institution.  You should consult your awarding authority prior to changing your course or institution because your entitlement to support may change.  

You may also suspend your award with the agreement of your awarding authority if you have to take time out, perhaps because of an illness or disability, but plan to restart your course in the future.  It may be a good idea to suspend rather than terminate your award in some situations, because if you terminate a student support award your entitlement to any future tuition fee support might be restricted by the ‘previous study’ rules.
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Funding for full-time students

Fees

The level of tuition fees and financial support available will vary depending not only on what part of the UK you are studying in, but also where you are from. 

Studying in England and Northern Ireland

Institutions in England and Northern Ireland can charge anything up to £3,000 per year for an undergraduate course, but they have to make clear to you what your fees will be for each year of your course when you apply. 

If you are from England or Northern Ireland you may be eligible for a tuition-fee student loan to cover the cost of any tuition fees. Contact your LA in England or ELB in Northern Ireland for further information. 

If you are from from Scotland or Wales you may be eligible to apply for grants or loans to help cover the costs. Contact SAAS or your LEA in Wales for further information.

Studying in Wales

Institutions in Wales have fixed their tuition fees at a maximum of £1,200 per year for all students, no matter where they are from, in 2006/07. From 2007/08, this will increase up to a maximum of £3,000 to be in line with the fee structure in England. You may be eligible for a tuition-fee student loan to cover the cost of your fees. Contact your LA, SAAS or ELB for further information. 

Studying in Scotland

If you are from Scotland, you will not be charged tuition fees in Scotland on your first degree course. Instead, you will have to pay a Graduate Endowment after you have completed the course and you are earning over £15,000 per year. If you are Scottish and have received Disabled Students’ Allowances, you will not have to pay this endowment. 

If you are from England, Wales or Northern Ireland, you will have to pay tuition fees of around £1,700. It is also worth bearing in mind that Scottish degrees tend to be four years long, instead of three years elsewhere in the UK. 

Financial support

Once you have applied for the course that you wish to take, you should then immediately apply for help with your tuition fees, student loan, a grant or other extra help to meet your costs as a student.

Student Loans for Tuition Fees

Full-time students are eligible for loans to cover the costs of tuition fees, depending on your location in the UK as described above. The loan is paid directly to the institution on your behalf. This means that you will not have to find the money before you start the course or while you are studying. You have to start repaying the loan in instalments after you have finished the course and are earning over £15,000 per year.  
Maintenance grants

Full-time students from lower income households in England, Wales and Northern Ireland may be eligible for non-repayable maintenance grants. How much you can receive depends on your income and that of your household. In England the maximum grant is £2,700 and in Northern Ireland the maximum available is £3,200 per year. Contact your LA/ELB (or SLC in pilot areas) for details. 

Special Support Grant

A Special Support Grant is available to full-time students such as lone parents and those with certain disabilities who are eligible to receive means tested benefits. This is a means tested grant and the maximum amount available is £2,700 per year. 

Students receiving this grant will not be entitled to the new Maintenance Grant. The advantage of the Special Support Grant is that it will not be counted as income for the purposes of mean tested benefits.    
Bursaries (England and Northern Ireland)

Institutions in England and Northern Ireland which charge more than £2,700 in tuition fees per year have to provide additional non-repayable support to students who are receiving the full maintenance grant. The exact package will vary, but should be at least £300 per year if they are charging the maximum tuition fees of £3,000. It is important to contact each institution you are interested in to find out what bursaries are available to you.

Young Students Bursary (Scotland)

If you live in Scotland and are under 25, you may be eligible to apply for the Young Students Bursary (YSB) if you want to study full-time in Scotland, and the Young Students Outside Scotland Bursary (YSOS) if you want to study full-time elsewhere in the UK. Contact SAAS for more information.

Student Loan for Living Costs

You can apply for a student loan for help with living costs if you are a full-time student from the UK and under 60 years of age. Once your awarding authority has decided how much support you are entitled to, you need to let the Student Loans Company know how much of the loan you wish to borrow. You only start to pay back the loan once you start earning over £15,000 per year.

  There are two parts to the loan. All students can apply for the first part and are entitled to 75% of the maximum figure. The second part depends on your household income - the higher your income, the less you can apply for. The amount of loan you can receive also varies according to where you live and study. 

You can receive extra weekly loan payments if your course lasts longer than a specific amount of time. These extra payments are also dependent on your income and where you are living and studying. If you study abroad for at least eight weeks as part of your course, you can apply for an overseas rate of loan. 

The amounts of student loan available for 2006/07 are:

	Living 
	in London
	Elsewhere
	 in the Parental Home

	Loan rate – full year
	£6,170
	£4,405
	£3,415

	Loan rate – final year
	£5,620
	£4,080
	£3,085


Loan repayments

You will not have to begin repaying the loan until the April after you have finished or left your course and your gross income reaches the threshold level of £15,000.  You repay 9% of any income over the threshold, so the amount you repay is directly linked to the level of your income.  If your income falls below the threshold level, repayments stop until your income reaches that level again. 

Repaying the loan as a disabled student

If you receive disability benefits, it is possible for the Student Loans Company (SLC) to make special arrangements for delaying or extending the repayment period.  Any disability-related benefit should not be included when your income is assessed to see if your repayments can be delayed.  It is also possible for loans to be cancelled if you are unable to ever enter into employment because of your disability.

General points about repayments

Student loan debt increases with inflation, not with commercial interest rates, so over time the debt does not get any bigger in real terms. 

If you leave your course early, it is important to notify the SLC.  They will tell you when they expect you to repay your loan or if you can make other arrangements for repayment.

You will have to apply to the SLC if you wish to defer your payment each year.  Any remaining debt will normally be cancelled when you reach the age of 65 years or when you die.

Previous study does not affect your eligibility for a student loan.
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Part-time students

Fees

Fee Grant (England, Wales and Northern Ireland)

You must be studying at least 50% of the full-time equivalent course and the fee support increases depending upon the amount of study in relation to the full-time equivalent course. That is:

	Percentage of full-time equivalent
	Max fee grant for 2006/07
	Max course grant for 2006/07
	Total support

	50%
	£750
	£250
	£1,000

	60%
	£900
	£250
	£1,150

	75%
	£1,125
	£250
	£1,375


Those with income below a certain threshold will be eligible for this support. You must meet one of the following conditions:

· you are in receipt of means-tested benefits

· you earn less than £14,970 per year, with a £2,000 allowance for students with a spouse, a £2,000 allowance for the eldest dependent child and a £1,000 allowance for each additional dependent child.

If you earn between £14,970 and £22,000 you may be eligible to receive partial support.

The SLC company will pay the fee grant straight to your college/University and this does not have to be repaid. 

Generally, students who have previously attended a higher education course and received tuition fees support are not eligible for tuition fees support for subsequent HE courses.

Scotland

If you want to study a part-time higher education course in Scotland, you can usually get your fees waived by your university or college if you meet one of the following criteria: 

· You receive Incapacity Benefit, Disability Living Allowance, or Carer’s Allowance

· You have been a registered job seeker for no less than 6 weeks before you applied to your course 

· Your family receive Income Support, Housing Benefit, or Working Tax Credit

· The sole income to your family is welfare benefits

· The net income of your family is lower than the threshold for receiving Income Support.  

To find out if you can have your fees waived, contact the finance officer in your college or university.
If your fees cannot be paid, you may be able to apply for an Individual Learning Account (ILA) to help pay the course fees.  This is available to part-time students in Scotland whose income is below £15,000 per year or are claiming certain means-tested benefits. Students contribute a minimum of £10 per course and then can claim a maximum of £200 through the ILA per course. Contact Learndirect Scotland for further information (Refer to section 13 Useful contacts).

More details can also be found in Skill’s information booklet Funding for disabled learners from Scotland.
Course grant (England, Wales and Northern Ireland)

An annual grant of £250 to meet the cost of books, travel and other course-related expenses is available to those on low incomes.  The maximum number of grants you can receive is eight.
Students whose income is below a certain threshold and who are studying at least 50% of the full-time equivalent will be eligible for this grant. You must meet one of the following conditions:

· you are in receipt of means-tested benefits, or 

· you earn less than £14,970 per year, with a £2,000 allowance for students with a spouse and a £2,000 allowance for the eldest dependent child and a £1,000 allowance for each additional dependent child.

If you earn between £14,970 and £22,000 you may be eligible to receive a partial grant.

The Student Loans Company will pay this to you as a single payment and this does not have to be repayed.

Eligible part-time students may also apply for additional help from the Access to Learning Fund (England and Wales) or the Support Fund (Northern Ireland).  

8
Other study

Industrial placement year of sandwich courses

Students on sandwich courses will have to pay tuition fees whilst on the industrial placement.  The grant for fees is usually half of the full fee rate.  Students must spend 10 weeks or more in full-time study to be eligible for grants for living costs.  However, if your placement is unpaid and is in the public or voluntary sector you will be eligible for the full amount of student support, regardless of the number of study weeks.

Open and distance learning

Eligibility for full-time undergraduate support has been extended to students who cannot attend their course for a reason related to their disability. Disabled students are also eligible to apply for Disabled Students’ Allowance’s.  

The Open University (OU) deals with its own students’ applications for the part-time fee grant, the course grant and DSAs. The OU has its own application form.  For more information refer to Skill’s information booklet Opportunities in open and distance learning.
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Other financial support

Access to Learning Fund (England)

Hardship Fund (Scotland)

Financial Contingency Funds Scheme (Wales)

Support Fund (Northern Ireland)

These schemes are broadly similar across the UK. Each institution administers these funds, which are available to support part-time and full-time students experiencing financial hardship. In England and Wales, priority is given to mature students, disabled students, final year students and care leavers over the age of 18. In Northern Ireland and Scotland, it is entirely up to the individual university how the funds are distributed. These funds may also be used to cover the cost of initial diagnostic assessments, for example, for dyslexia. Contact the student support officer responsible for financial advice to obtain an application form. 

Travel grant

If you have to pay extra travel costs while studying in England, Wales or Northern Ireland as a result of either one of the following conditions, you will be eligible for a travel grant of £285:

· if you have to attend a clinical placement in the UK as part of your course in medicine or dentistry (In England and Wales, you are only eligible for this grant if you are not eligible for a means-tested bursary from the Department of Health)

· if you attend a college or university outside the UK, whether it is mandatory or optional, for at least 8 weeks as part of your course. 

This grant is means-tested and is available to full-time students from your awarding authority.

Additional travel costs due to disability can be paid for through the Disabled Students' Allowances (DSA).  

If you are a student from Scotland and either your term-time address is not within easy walking distance of your classes or you live away from your permanent home during term-time, you may claim for travel costs that you incur which are over £155 from the Student Awards Agency for Scotland (SAAS).  If you are living away from home you may claim three return journeys per session to and from your term-time residence, in addition to daily travel to and from your institution.  

Adult Dependants’ Grant (UK)

You may receive this additional allowance if you are studying full-time and have adult dependants. In England, Wales and Northern Ireland, this includes your wife or husband and other adult family members, as long as they are financially dependent on you. The allowance is calculated by taking into account the income of your dependants as well as your own income. In Scotland, you can only receive Dependants’ Grant for your husband or wife, and the amount you receive depends on your husband or wife’s income.  The maximum Adult Dependents’ Grant that you can have is £2,455 and it is not repayable. You will receive this from the Student Loans Company along with your loan if you live in England, Wales and Northern Ireland or from SAAS if you live in Scotland.

Assembly Learning Grants (Wales only)

If you are from Wales and are studying anywhere in the UK, you may qualify for an Assembly Learning Grant if you are facing financial difficulty. These grants are available to support you if you are studying full-time or part-time. The grant can be paid in addition to your student loan and other forms of support, apart from NHS bursaries. You should contact your LEA for further information and an application form. 

Childcare Grant (UK)

If you are a full-time student from England or Wales and have dependent children in registered or approved childcare, you are eligible to apply. You can apply before or after the start of your course. You need to fill in a form from your LEA and enclose documentary evidence of your household income. The help you receive will be based on your actual childcare costs and your income, or that of your dependants. You will receive this grant from the Student Loans Company along with your loan. 

In Scotland you can apply to your institution for help from the new Higher Education Childcare Fund and, if you are a lone parent, you can apply for an additional grant from SAAS. 

In Northern Ireland, you should apply to your ELB. You cannot receive this grant if you receive the Lone Parents’ Grant or if you claim the childcare element of Working Tax Credit.

Parents’ Learning Allowance (England, Wales and Northern Ireland)

If you are a full-time student with dependent children, you may be eligible to apply for help with course-related costs. How much help you may receive depends on your income and that of your dependants, including your spouse or partner. This allowance is only available to students who receive the Childcare Grant or whose dependant’s income is below a certain amount. It is paid by the Student Loans Company along with your loan and is up to £1,400.
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Disability and welfare benefits

Most full-time students cannot claim welfare benefits. However, if you have a disability, you may still be able to apply for the benefits listed below. It is important to inform the Benefits Agency/Jobcentre Plus that you are starting a course. This is a change in your circumstances, so you must tell them even if it does not affect your benefits. Skill produces information booklets on studying and claiming benefits. If you have specific questions concerning your benefits, it is best to speak with a welfare rights specialist at a local service, at your university or college, or your local Citizens Advice Bureau.

Income Support

You may be able to claim Income Support if you qualify for the Disability Premium, Severe Disability Premium or Enhanced Disability Premium. The main ways to qualify for a premium are if you receive any part of Disability Living Allowance, Incapacity Benefit at the long-term rate, Severe Disablement Allowance, if you are registered blind, or receive Disabled Students’ Allowances because you are D/deaf.

  Income Support is a means-tested benefit. The amount you receive depends on your income. If you are eligible for a student loan, even if you do not take it out, part of it will be considered as income and the amount of Income Support may be reduced accordingly. Some income will not be taken into account for the calculation, including the allocated amount of student loan for books and equipment. Any Disabled Students’ Allowances received are not considered as income. 

Housing Benefit

The same eligibility rules are used for Housing Benefit as for Income Support. You may now be eligible for housing benefit if you live in accommodation provided by your university or college if you meet other eligibility criteria.

  

Disability Living Allowance (DLA)

Going into higher education should not affect your entitlement to DLA or the amount you receive. If you receive DLA you will be eligible to apply for Income Support and Housing Benefit (see above).

Incapacity Benefit and Severe Disablement Allowance

The Benefits Agency may review your claim as they may think that because you can study you may also be able to work. However, there are no rules saying you cannot claim these benefits while studying. Point out that studying is different from work and is more flexible. Incapacity Benefit is a taxable benefit and it will be treated as income when calculating student support entitlement.

Tax Credits

The means-tested Child Tax Credit and Working Tax Credit should not be affected by studying as long as you meet the eligibility criteria. They are treated as income when calculating entitlement to other welfare benefits including Income Support and Housing Benefit.
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Disability-related funding

Disabled Students’ Allowances
Disabled Students’ Allowances (DSAs) help you pay for extra costs you have on your course because of your disability.

The four components are:

· Specialist equipment - maximum £4,795 per course for full and part-time students.

· Non-medical helpers - maximum £12,135 per academic year of the course.  For part-time students the allowance depends upon the percentage (50%-75%) of study in relation to the full-time equivalent course and the maximum amount that can be claimed per year is £9,105.
· Other/general expenditure - maximum £1,605 per academic year of the course.  For part-time students this allowance depends upon the percentage studied of the full-time course and the maximum amount that can be claimed is £1,200.
· Disability-related travel costs – no maximum amounts.

If you are a Scottish student you may be able to claim daily and semester travelling expenses from the Students Awards Agency in Scotland (SAAS).  Disabled students may be able to claim more if their travel is more expensive because of their disability.  You should write to SAAS to ask for any extra travel costs, preferably at the same time as you send in your application for the DSAs.  You will need to send SAAS proof of your disability (if you have not already done so) and give details of the additional costs.  SAAS may also consider making a 50% advance payment of normal travel costs in certain circumstances.

DSAs are non-means tested.  This means your income or your parents’ income is not taken into account when assessing the level of DSAs you will receive.  In addition, if you previously attended a course, this does not affect your eligibility to receive DSAs.  The allowances you receive are solely based on the assessed support you require while studying.  DSAs do not fund items or costs related to your disability that you would have regardless of whether or not you were studying.  

How to apply

All awarding authorities use standard forms for determining eligibility for student support, which contain a section on applying for DSAs. Once you have completed this form and returned it to your awarding authority, they should send you information about the DSAs.  If they do not send you an application form, contact your awarding authority to ask for one. The application forms are available on their websites. You can apply before you have a confirmed place at an institution, so it is a good idea to apply as early as possible.
Part-time students must be studying at least 50% of the full-time equivalent to be eligible for DSAs.  The course must last for more than one year.

Refer to Skill’s information booklet Applying for the Disabled Students’ Allowances for further information.
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Professional courses

Medical and dental courses

England, Wales and Northern Ireland

Students in England and Wales who are pursuing the four-year medical degree graduate entry programme are eligible for an NHS means tested bursary from their second to their fourth year.  In this time, they are also eligible for 50% of the full student loan and free tuition.  Prior to receiving this support, students will be eligible for the same support as other students taking higher education courses.  

For the first four years of study, those engaging in the five or six-year undergraduate programme are eligible for the same support as other students taking HE courses. Students may then be eligible for an NHS means tested bursary in their fifth and further years.  Students in receipt of NHS bursaries will be eligible for free tuition and 50% of the full student loan. 

Additional allowances such as Disabled Students’ Allowances (DSAs) and Care Leavers Allowance might also be included in the NHS bursary dependent on individual circumstances.  

If you are still not able to make ends meet after taking the full entitlement to a bursary and student loan, you can ask your institution or students’ union for information on the Access to Learning Fund.  The NHS Hardship Grant is the final form of financial help and can only be accessed once all other sources of financial help have been exhausted.  

For more information, refer to the guide Financial Help for Health Care Students produced by the NHS Student Grants Unit, England. 
Scotland

If you live in Scotland and you started a medical or dental course in 1998-1999 or later, you will receive support under the same arrangements as for other undergraduate students for the first four years.  In the fifth and later years, you will be able to claim a means tested Scottish Executive Health Department bursary, supplementary grants and free tuition. You may also be eligible for a non-means tested student loan, and repayment of this loan will be based on the level of your income.
Nursing, midwifery and other allied health professions
England and Wales

Students accepted for an NHS funded place on a full-time or part-time pre-registration health professional course can apply for an NHS bursary.  Students in receipt of NHS bursaries will have their tuition fees paid.

Degree students may be entitled to a means-tested NHS bursary and a student loan.  Additional allowances such as Disabled Students’ Allowances (DSAs) and Care Leavers Allowance might also be included in the NHS bursary dependent on individual circumstances.  Once you have been offered a place, the institution contacts the funding body and the funding body contacts you about the bursary.  You apply to your awarding authority for the student loan.  If you face severe financial hardship, you can apply for funding from the Access to Learning Fund and then the NHS Hardship Grant.  

Diploma of Higher Education – Nursing/midwifery (DipHE-Nursing) students are entitled to a non-means tested bursary, which is at a higher rate than the bursary for degree students.  The bursary may include additional allowances such as Disabled Students’ Allowances (DSAs) and Care Leavers Allowance.  Students on these courses are not entitled to apply for a loan, but are eligible to apply for the Access to Learning Fund and the NHS Hardship Grant if facing extreme financial difficulty.  For part-time nursing and midwifery diploma students, the bursary will be a proportion of the full-time amount.

For more information, refer to the guide Financial Help for Health Care Students produced by the NHS Student Grants Unit, England. 
Northern Ireland

If you are studying a pre-registration nursing or midwifery course full-time on a commissioned Department of Health, Social Services and Public Safety (DHSS&PS) placement in Northern Ireland, you will be entitled to receive a free tuition, a non-means tested bursary and additional allowances, such as the DSAs. Applications for funding support should be made to your local Education and Library Board (ELB). 

Scotland

If you entered a diploma or degree course in nursing or midwifery in 2001-02 or later, you will receive the support available under the Nursing and Midwifery Student Bursary Scheme (NMSB).  This is a non-means tested bursary and the grant amounts available depend upon age at the start of the course. These are £5,845 for students who are under 26, and £6,580 for students who are 26 and over, or graduates on a two-year training course.  Supplementary allowances such as Disabled Students Allowance are also available.  NMSB applications should be made to SAAS.

Bursaries and tuition fees are provided by:
· the NHS Student Grant Unit for students from England

· the NHS Wales Student Awards Unit for students from Wales

· your local Education and Library Board for students from Northern Ireland

· the Student Awards Agency for Scotland for students from Scotland.
Teacher training

Home and EU students on Postgraduate Certificate of Education (PGCE) courses in the UK are eligible for a £6,000 training bursary (£9,000 for students taking secondary priority subjects) as long as they do not already hold qualified teacher status.  In Wales, you must be studying certain subjects to be eligible for the training grant and other additional grants may also be available.  Refer to the publication Financial support for higher education students, produced by the Department for Education and Skills (DfES) for more information about the financial support that may be available if you are studying teaching in England and Wales.  

New Initial Teacher training (ITT) students, apart from those leading to a first degree, will receive a Maintenance Grant of between £1,200 and £2,700 depending on your household income, if they are studying for 10 weeks or more.

If you are on a part-time teacher training course, you are not eligible for part-time grants but you may qualify for full-time support.

Skill produces an Into Teaching guide which describes the various routes into teaching, the financial support available and fitness to teach regulations.  Contact Skill to order this publication (£2.50 for disabled students and £6.50 for professionals) or order online at https://secure.skill.org.uk/index.asp.
Social work

The General Social Care Council (GSCC) manages the bursary scheme for students studying approved degree or diploma courses in social work in England.

Applicants must meet eligibility criteria set our by the GSCC.

Social care funding is devolved to the four countries of the UK. If you are not eligible for support from the GSCC, you need to contact the relevant social care regulatory body in your country.
· If you are from Wales, contact: Care Council for Wales (CCW)

· If you are from Scotland, contact: Scottish Social Services Council (SSSC)

· If you are from Northern Ireland, contact: Social Services Inspectorate (SSI) 
Dance and Drama

Students on designated dance and drama courses of higher education at private institutions may be eligible to financial support. If you are offered a ‘stae-funded place’ you may be entitled to financial help towards your tuiton fee, a student oan and other grants. However, if you are offered a place as a private student, you will have to pay the cost of the private tuition fee.
Postgraduate courses

Please refer to Skill’s information booklet ‘Postgraduate Education for Disabled Students’.
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Non-UK issues

ERASMUS/Overseas Study

You do not have to pay fees to your home institution if you study on an ERASMUS exchange, if you would otherwise be eligible for fee support in the UK.  You may also be eligible to receive a higher rate of student loan if you spend eight or more consecutive weeks at an overseas institution as part of your course.  Contact your awarding authority for more information.

Northern Irish students attending courses in the    Republic of Ireland

If you are from Northern Ireland and are studying at a publicly funded college in the Republic of Ireland, the Irish Government will pay your tuition fees, but you have to apply to your Education and Library Board (ELB) for help with the £750 registration, exam and student services costs.  

If you plan to study at the Royal College of Surgeons or on certain courses at the Pontifical College, Maynooth, you will receive help with the registration, exam and student services costs from your ELB but you will not have your tuition fees paid for you. You may be eligible for a student loan.  

Students from other EU countries

The residence requirements are complicated and there are exceptions to receive financial support.  For more information contact the Department for Education and Skills European Team (England and Wales), the Education and Library Board in the area your institution is situated (Northern Ireland) or the Student Awards Agency for Scotland (Scotland).  Contact details can be found in section 13.
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Complaints and appeals

If your application for support has not been handled well (eg it has been done too slowly or you were not given the information you needed), you can complain.  Complaints procedures vary so contact the organisation you wish to complain against to find out about their procedure.

If you are not satisfied with the outcome when you have been through the organisation’s complaints procedure, you should request to have an independent body review the complaint:

· The Local Government Ombudsman (for services provided by the local authorities

· The Parliamentary Ombudsman (for services provided by central government)

· The Student Loans Company Assessor

· The Adjudicator (for services provided by HM Revenue and Customs, who will be involved in collecting repayments of your loan after you have finished studying).

If you are happy with the way the organisation has dealt with you, but you disagree with an organisation’s decision (eg on whether you are eligible for support or how much you can get), you should let them know you are unhappy and ask how they reached their decision.  If you are not satisfied with their response, you can appeal the decision.  The organisation should explain their appeals procedure to you so you are aware of the process involved.  If you are not happy with the outcome once you have used the organisation’s appeal system, you might have to use the legal system (eg judicial review) to decide whether the decision is lawful.  It is a good idea to get legal advice if you are thinking of taking legal action.

For further information, refer to Skill’s information booklets Making a complaint or Making a complaint: a guide for disabled learners in Scotland.
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Further information 

Further information from Skill

Skill has separate booklets on the following subjects:

· Applying for Disabled Students’ Allowances – funding to cover extra study-related costs that arise from disability in higher education
· Postgraduate education for disabled students – information on applying to and funding for postgraduate courses

· Opportunities in open or distance learning – information on open or distance learning providers and funding available

· Funding for disabled students in further education – funding for further education courses, eg courses up to A level, GNVQ advanced, BTEC National Diploma or NVQ level 3

· Funding for Disabled Learners from Scotland – funding for Scottish further and higher education students.  

All of these information booklets can be accessed on the Skill website at www.skill.org.uk/info/infosheets.asp.  
Skill produces a range of information booklets and publications.  Disabled students can order up to five booklets free charge; additional booklets and those ordered by professionals have a charge of £2.50 per booklet.  All information booklets are available on Skill’s website at www.skill.org.uk/info/infosheets.asp.

Into Higher Education

This is an annual publication that covers all aspects of entering higher education including financial information and has also contains useful case studies and contact details for disability officers.

This is priced at £2.50 for disabled students or £6.50 for others. It can be ordered on our website at https://secure.skill.org.uk/index.asp#bookshop or by contacting Skill.
Official guides to higher education funding

Contact details for the organisations publishing this information can be found in the Useful contacts section below.

· A guide to financial support for higher education students in 2006/07, Department for Education and Skills (DfES) Local Authority or Student Loans Company.
· Financial support for part time students in higher education in 2006/07, Department for Education and Skills (DfES) Local Authority or Student Loans Company.
· Bridging the Gap – A guide to the Disabled Students’ Allowances (DSAs) in higher education in 2006/2007, Department for Education and Skills (DfES) Local Authority or Student Loans Company.

· Childcare Grant and other support for student parents in higher education in 2006/07, DfES or Local Authority
· The European Choice: A Guide for Higher Opportunities in Europe, available from www.eurochoice.org.uk

· Financial Help for Health Care Students, NHS Student Grants Unit, England

· The future of higher education in NI-A guide to tuition fees & student finance arrangements from September 2006, Department for Employment and Learning, NI

· Student Loans – A Guide to terms and conditions 2006/07, DfES

· Guide to Student Support – 2005/2006, Student Awards Agency for Scotland

· School-leavers and students: Leaflet GL19, from your local Jobcentre Plus office or from www.dsdni.gov.uk/gl_19.pdf
· Aimhigher booklets available from: http://www.aimhigher.ac.uk/home/index.cfm or your local Aimhigher adviser

· How to get financial help as a student

· Financial help for part-time students

· Thinking it through – A Guide to Higher Education
· Educational Grants Directory – published by the Directory for Social Change, price £29.95
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Useful contacts

Benefits Enquiry Line for people with disabilities

England, Scotland, Wales: 

Tel: 0800 882 200 

Textphone: 0800 243 355

You can find benefit information on the Department for Work and Pensions website at www.dwp.gov.uk

Northern Ireland: 

Tel: 0800 220 674 (open Monday to Friday, 9am - 5pm)

Textphone: 0800 243 787 

You can find benefit information on the Department for Social Development NI website at www.dsdni.gov.uk 
Career Development Loans

Information Line: 0800 585 505 

Website: www.lifelonglearning.co.uk/cdl/index.htm
Department for Education and Skills (DfES)

Sanctuary Buildings, Great Smith Street, Westminster, London SW1P 3BT

Student Support Tel: 0845 602 0583

To order publications Tel: 0800 731 9133 

Textphone: 0800 210 280

Email (gen): info@dfes.gsi.gov.uk 

Website: www.dfes.gov.uk/studentsupport 

DfES European Team

Room 38, Mowden Hall, Staindrop Road, Darlington, County Durham DL3 9BG 

Tel: 0141 243 3570

Fax: 01325 391 220

Email: EUTeam@dfes.gsi.gov.uk

Website: www.studentfinancedirect.co.uk
Department for Employment and Learning

(Northern Ireland)

Student Finance Branch, Room 407, Adelaide House, 39-49 Adelaide Street, Belfast BT2 8FD

Tel: 028 9025 7710 (open Monday to Friday, 9am - 5pm) 

Fax: 028 9025 7747  

Email: studentfinance@delni.gov.uk
Website: www.delni.gov.uk/studentfinance
Department of Health, Social Services and Public Safety (Northern Ireland)

Bursaries Section, Castle Buildings, Stormont, 

Belfast BT4 3SQ

Tel: 028 9052 0706 

Fax (gen): 028 9052 0572

Website: www.dhsspsni.gov.uk

Educational Grants Advisory Service (EGAS)

501-505 Kingsland Road, Dalston, London E8 4AU

Tel: 020 7254 6251

Website: www.egas-online.org.uk
Advice agency for people wanting to get funding for further or higher education

General Social Care Council

Bursaries Office, Goldings House, Hay’s Lane, 

London SE1 2HB

Tel: 020 7397 5835

Email: bursaries@gscc.org.uk
Website: www.gscc.org.uk
HM Revenue and Customs (formerly Inland revenue) 

England and Wales:

Tel: 0845 300 3900 
Textphone 0845 300 3909  

Northern Ireland: 

Tel: 0845 603 2000 

Textphone: 0845 607 6078 
Website: www.hmrc.gov.uk/taxcredits

NHS Careers Helpline 

Tel: 0845 606 0655

Email: advice@nhscareers.nhs.uk

Website: www.nhscareers.nhs.uk

NHS Student Grants Unit, England

Student Grants Unit, Hesketh House, 200-220 Broadway, Fleetwood, Lancashire FY7 8SS

Helpline: 0845 358 6655

Fax: 01253 774 490

Email (gen): enquiries@nhspa.gov.uk 

Email (Disabled Students’ Allowances): dsa@nhspa.gov.uk

Website: www.nhsstudentgrants.co.uk
NHS Wales Student Awards Unit

Health Professions Wales, 2nd Floor Golate House, 101 St Mary Street, Cardiff CF10 1DX

Tel: 029 2026 1495

Fax: 029 2026 1499

Web: www.hpw.org.uk

National Union of Students (NUS)

2nd Floor, Centro 3, 19 Mandela Street, London NW1 0DU

Website: www.nusonline.co.uk
Open University

Tel: 01908 653 411

Email: reg-fees@open.ac.uk
Student Awards Agency for Scotland (SAAS)

Gyle View House, 3 Redheughs Rigg, Edinburgh EH12 9HH

Tel: 0845 111 1711

Fax: 0131 244 5887

Email: saas.geu@scotland.gsi.gov.uk

Website: www.saas.gov.uk  

Student Loans Company

100 Bothwell Street, Glasgow G2 7JD

Tel: 0800 40 50 10 

Textphone: 0800 085 3950

(open Monday to Friday, 9am - 5.30pm)

Disabled students helpline: 0870 606 0704

Fax: 0141 306 2005

If you are from England and Wales and wish to contact the Student Finance Direct, Customer Support Office 

Tel: 08456 077 577 


Textphone: 0845 604 4434 

Website: www.slc.co.uk
To check the progress of your application online visit:

www.studentfinancedirect.co.uk
Student Finance Direct

Tel: 08456 077 577 

Textphone: 08456 044 434 
(open daily from 6.00am to midnight) 

Website: www.studentsupportdirect.co.uk

Provide information and administer financial support for HE students in England on behalf of the DfES, local authorities and the Student Loans Company. 

Student Finance Wales
Customer Support Office tel: 0845 602 8845
Website: www.studentfinancewales.co.uk

Provide information and administer financial support for HE students in Wales on behalf of local authorities and the Student Loans Company. 

Training and Development Agency (TDA)

Teaching Information Line

Tel: 0845 6000 991

Email: teaching@ttainfo.co.uk
Website: www.tda.gov.uk

UKCOSA: The Council for International Education
9-17 St Albans Place, London N1 0NX

Advice line: 020 7107 9922 (open Monday to Friday, 1pm - 4pm)

Tel: 020 7288 9922

Fax: 020 7288 4360

Email: enquiries@ukcosa.org.uk

Website: www.ukcosa.org.uk  

UK Socrates-Erasmus Council

Rothford, Giles Lane, Canterbury, Kent CT2 7LR

Tel: 01227 762 712

Fax: 01227 762 711

Email: info@erasmus.ac.uk

Website: www.erasmus.ac.uk

Welsh Assembly Government

Higher Education Division 2, 3rd Floor, Crown Building,

Cathays Park, Cardiff CF10 3NQ

Tel: 029 2082 5111

Fax: 029 2082 5823

Website: www.learning.wales.gov.uk/students
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